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UNITED STATES OF AMERICA
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

Annual Compliance Report, 2014 Docket No. ACR2014

CHAIRMAN’S INFORMATION REQUEST NO. 12
(Issued February 25, 2015)

To clarify the basis of the Postal Service's estimates in its FY 2014 Annual
Compliance Report, filed December 29, 2014, the Postal Service is requested to
provide written responses to the following questions and requests. Answers should be
provided to individual questions and requests as soon as they are developed, but no
later than February 27, 2015.

Stamp Fulfillment Services

Please explain why the cost coverage for Stamp Fulfillment Services (SFS) has
decreased from 88.8 percent in FY 2013 to 77.5 percent in FY 2014.

What are the Postal Service’s plans for improving the cost coverage of SFS in

the future?

By the Acting Chairman.

Robert G. Taub

! United States Postal Service FY 2014 Annual Compliance Report, December 29, 2014
(FY 2014 ACR).



